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1.0 Onboarding (First Time Login) 
Upon logging in for the first time, you are welcomed by an interactive 
onboarding guide designed to configure your pet's profile and set up 
your tracking hardware.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

● Yes, I Have a Tracker: Directs you to the tracker setup flow to scan the 
tracker’s QR code, activate the tracker, and pair it to your first pet. 

● No Tracker Yet: Allows you to register a pet profile immediately to utilize 
basic manual health logs and profile tracking; tracker-dependent 
features remain limited until a device is bound. 
 

● Note: Register at least one pet profile or tracking device to complete 
initial onboarding and unlock the main dashboard.  
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2.0 Registering a New Pet  
 

Follow these steps if you selected No tracker yet or are adding a pet profile 
manually: 
 

1. Access Pet Registration: Navigate to Manage > My Pets from the 
bottom navigation bar and tap + Register in the top-right corner. 
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2. Select Registration Method: On the Register Pet prompt, choose New 
Pet Profile and tap Continue. 
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3. Complete Pet Information: 
● Tap Upload Photo to assign a profile avatar for your pet.  
● Fill in the required fields: Name, Type (Dog, Cat, Rabbit, Other), Breed, 

and Gender (Male, Female, Spayed Female, Neutered Male, or Unsure).  
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4. Save Profile: Tap Save Pet to finalize registration.  
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5. Confirmation: Your pet profile is now active and accessible under the My 
Pets tab. 
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3.0 Registering, Activating & Pairing a Tracker 
 
Setting up your Oh!Furwatch tracker follows a guided 3-step sequence: 
Register Tracker, Activate Tracker, and Pair to Pet. 
 
3.1 Register Tracker 
 

1. Initiate Device Setup: Navigate to Manage > My Trackers and tap 
+ Register. 
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2. Launch Setup Flow: When the setup overview appears with 
Register Tracker highlighted, tap Go. 
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3. Scan Hardware QR Code: Tap Scan QR Code and align your 
camera frame over the QR code printed on the tracker or 
instruction guide. 
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4. Name Your Tracker: Verify the detected MAC address, enter a 
custom Tracker Name (e.g., Tracker 1), and tap Add Tracker. 
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3.2 Activate Tracker 
 

1. Start Activation: On the setup prompt, ensure Activate Tracker is the 
next step and confirm that your smartphone's Bluetooth is turned on. 
Tap Go. 
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2. Establish Bluetooth Connection: Hold the tracker near your 
smartphone and tap Start Activation. 
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3. Pairing Progress: Keep the tracker close while the application pairs and 
establishes the Bluetooth connection. 
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4. Activation Complete: Once linked, the tracker status updates to 

Activated. Tap Pair to Pet to proceed to the final step. 
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3.3 Pair to Pet 
 

1. Select Pairing Step: On the 3-step overview modal, tap Go to start Pair 
to Pet. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 



 

ONBOARDING GUIDE V1.0                                                                                                       18 
 

2. Pair Tracker to Pet Profile: Tap the Select Pet dropdown, choose your 
pet profile, and tap Pair to Pet. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

  

 

 



 

ONBOARDING GUIDE V1.0                                                                                                       19 
 

3. Setup Complete: Your tracker is now fully linked and ready for 
monitoring. The tracker card under My Trackers will display Activated, 
Paired, and the live battery level. 
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